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SWISS Mail is the solution for your mail deliveries. As the air-
mail parcel business continues to grow, major postal organiza-
tions are already prominently active in this high-potential busi-
ness sector, and are busy ensuring greater vertical integration 
and control over their operational processes. Swiss WorldCargo 
works closely with these organizations to ensure efficiency in 
their shipments and mail transfer times, and is able to offer 
close collaborations with its customers and a global range of 
destinations for all shipments. Through our active membership 
of the Airmail Board, the IATA UPU Contact Committee and IPC, 
we also ensure that we play an active part in the future develop-
ments of the industry, and can remain ahead. 

SWISS Mail also helps organizations succeed in their ship-
ments, be it through integrated international Express Mail 
Services (EMS), Priority Mail (Airmail) or Non-Priority Mail 
(S.A.L.). Speed, however, remains our clear focus. And with 
quick transfer times and preferred capacity access, SWISS Mail 
is the right solution to ensure that all your mail shipping needs 
are handled with care.

SWISS Mail
For your international mail exchange

Your Benefits
– �Mail scanning worldwide for status updates 

using the latest EDI messaging standards
– �Long-term customer agreements
– �Dedicated mail capacity allotments

Our Hub
– �Unique transfer times of 120 minutes at Zurich 

and Geneva airports, enabling you to meet your 
delivery requirements

– �Limited exposure to outside conditions thanks 
to extremely short distances between aircraft 
position and warehouse at our Zurich hub

– �Dedicated mail facilities

Our Product
– �Short acceptance, transfer and delivery times of 

up to 120 minutes
– �Dedicated acceptance and handling processes
– �Highly skilled and trained personnel worldwide
– �Preferred capacity access for Express Mail 

Services (EMS) and Priority Mail (Airmail)
– �Compliance with Universal Postal Union (UPU) 

standards
– �Globally consistent handling and quality 

standards
– �Status updates using the latest EDI messaging 

standards

Capacity features Handling features

Preferred space access Yes

Connection times Geneva: 90 min
Zurich: 120 min

Allotment Top priority load in allocated space

Maximum weight per item As per UPU regulations

Maximum dimensions per item Depends on aircraft type

Transport of special cargo (AVI, DGR etc.) As per UPU regulations

Truck services Upon request, for Economy Mail and 
Priority Mail

Latest acceptance times “ready for carriage” Geneva: 120 min
Zurich: 120 min

Transfer times Geneva: 120 min
Zurich: 120 min

Added-value service to UPU standards Geneva: Swiss Post International
Zurich: Swissport

Separate handling process By Swiss Post International
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