Presented to

Swiss European Air Lines Ltd.

On the occasion of their Registration as an

IOSA Operator

under the

IATA Operational Safety Audit Programme (IOSA)

Registration is valid until March 11, 2011
in accordance with the provisions of the IOSA Programme Manual
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Glnthet Matschnigg Thomas Windmuller
Senior Vice President Senior Vice President

Safety, Operations & Infrastructure Member & Government Relations



