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Why should we leave all the inspiration outside the door of the 

cargo industry?

This was the question I asked a few weeks ago in one of my latest 

blog posts on “Blogistics”, “Inspired by the WEF” (the World Eco-

nomic Forum). My question seemed to raise quite a bit of interest 

and generated several comments. Just as the WEF is (as it declares) 

“committed to improving the state of the world”, we air cargo pro-

fessionals are – as your comments confirmed – committed to im-

proving the state of the air cargo industry. 

I also wondered in the same post why it is that, at the numerous 

conventions and meetings we organize to share and discuss press-

ing issues within our industry, we have a lot of (and only) speakers 

and insights from “within”. The very power of the WEF derives from 

its fascinating mixture of minds from both within and outside the 

usual leadership circles. 

Well, isn’t that exactly what our industry needs as well: input 

from outside? And quite urgently, too? As some of you suggested 

when you commented on my blog, a mix of people from different 

backgrounds will add value to any discussion. Or, as someone else 

put it: “Let’s grab some people from outside the industry and gath-

er their opinions. And most importantly of all, let’s listen to them!” 

At Swiss WorldCargo we also try to gain insights “from outdoors”. 

In this edition of Cargo Matters, for instance, we look at our air-

freight industry not from our own perspective (that of the users) 

but from the perspective of the providers of the infrastructure, the 

airports. At the same time, Swiss WorldCargo is preparing to extend 

Dear reader,  

its knowledge leadership and strengthen customer relationships 

with our forwarder partners by adopting a “vertical industry struc-

ture” and looking outside the door into “vertical industries” and 

their specific needs. 

It was also with a mix of people from different backgrounds that 

the FOCA (the Swiss aviation authority) recently approved the new 

e-CSD standards in Switzerland. And, thanks to a close collabora-

tion with Cargologic and Kuehne + Nagel, we’ve now started trans-

mitting live e-CSD messages – a major milestone in improving se-

curity throughout the supply chain, in Switzerland and beyond. 

I hope you find the stories in this edition of Cargo Matters inspir-

ing. Let’s all keep looking outdoors. And don’t forget to keep posting 

your comments and views on swissworldcargo.com/Blogistics

Yours,

Oliver Evans

Chief Cargo Officer

Swiss International Air Lines
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Swiss WorldCargo

The airports of Switzerland

SPECIAL

Interview by Silvia Cappelli 

They’re not too big but they’re highly efficient. They’re located 

in the heart of Europe. Their mission is to meet their region’s 

specific logistics needs. And they see Swiss WorldCargo not as a 

customer but as a key partner, for the present and the future. 

They’re the airports of Switzerland:  Geneva, Zurich and EuroAir-

port Basel Mulhouse Freiburg. We asked each of them what they 

see as their prime assets, their latest developments, their biggest 

current challenges and their future perspectives.  

 Samer Jrab, Business Development & 
Cargo Manager at Geneva Airport:
“Our added value? Our competence with 
valuables and humanitarian logistics.  
And our focus on quality, which makes  
us the perfect partner for a premium  
provider like Swiss WorldCargo.”

Samer, what’s the real asset of Geneva Airport, compared to Switzer-

land’s other airports?

Geneva Airport is a vital gateway for the main export sectors of 

Western Switzerland. It provides an extensive route network, ef-

ficient services and advanced facilities that meet all of today’s de-

mands for security, speed and flexibility from the main industries 

we serve. Our airport has also become a focal point for valuables 

shipments and humanitarian logistics, as it provides the combina-

tion of high security, extensive expertise and a flexible operation-

al environment that is so crucial in these areas of activity. 

How does Geneva Airport meet the needs of its customer industries? 

We always try and anticipate these needs, of course, by cultivat-

ing a permanent collaboration with all the stakeholders in the lo-

gistics chain. This is one of our most appreciated assets of all, I 

would say: trying to listen and align ourselves to the needs of our 

customers at all levels.

What are your main challenges? 

To remain attractive compared to other transportation modes, 

especially sea and road. That, and the limited space that’s available 

at the airport.

Does the airport have any further development plans?

Geneva Airport has recently developed. And we continue to plan 

to extend our facilities for handling valuable airfreight – more ware-

house space for forwarders and handling agents – to consolidate 

our position as the number-one airport in Switzerland for this par-

ticular segment. We’re also striving to improve our long-haul net-

work, to provide more cargo capacities and generally strengthen 

Western Switzerland against its international competition.

What role does Swiss WorldCargo play at Geneva?

Swiss WorldCargo is a key airport partner, and makes a vital con-

tribution to our quality focus. With so few intercontinental connec-

tions – they do have an intercontinental connection: to New York JFK 

– but their choice of Zurich as the main hub means that Geneva can 

only profit from the other destinations by means of feeder services, 

by air and by road. But SWISS’s recent and ongoing expansion of its 

European Geneva-based network shows its clear commitment to tai-

loring its product to the needs of the region; and we’re very hopeful 

that Geneva will soon be “SWISS’s second hub”. 

Facts and figures     
about Geneva International Airport
 – Total handling surface: 24,000 square metres
 – Capacity: 80,000 tonnes a year
 – Cool rooms for perishables
 – Radioactive storage
 – Valuables vault
 – Warehouse is heated for the winter
 – 18-tonne-capacity loading platform
 – Loading dock adaptable to all kinds of trucks
 – 80 companies based at the cargo building, employing   

more than 1,000 people

Cargo traffic in 2013 (import/export/transfer) including RFS:
Total volume (excluding air mail): 67,765 tonnes (up 0.24%) 
Air mail: 7,000 tonnes

Further information at gva.ch

Samer Jrab, Business Development & Cargo Manager, Geneva Airport
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SPECIAL

Facts and figures    
about Zurich International Airport

 – Total Warehouse surface: 65,000 square meters
 – Cool rooms for perishables
 – Radioactive storage
 – Valuables vault
 – Mortuary ( prayer room )
 – Warehouses are heated for the winter 
 – Loading dock adaptable to all kinds of trucks
 – 170 companies in the freight business operates, employs more 

than 1400 people

Cargo traffic in 2013 (import/export/transfer)
including RFS:
Total volume (excluding air mail): 415’000 tons   
(63’000 Import, 74’000 Export, 278’000 Transfer)
Air Mail: 37,000 tons

Further information at zurich-airport.ch

Michael Sack,    
Head of Cargo at Zurich Airport: 
“How do we see the future of Zurich as a 
Swiss WorldCargo hub? We must be ready 
to provide more and more dedicated faci-
lities for Swiss WorldCargo’s increasingly 
specialized air cargo solutions.” 

 

Michael, Zurich Airport’s modest size is probably both an asset and a 

challenge… 

Well, the cargo facilities at Zurich are very concentrated and 

very close to the rest of the airport’s facilities. This is a big advan-

tage when it comes to speed and transfer times; but the concentra-

tion does also hinder further development. In addition to this, as 

Zurich is a very upscale air cargo station, a further challenge will 

be to develop an infrastructure which meets the needs of air cargo 

carriers and is financially sustainable at the same time. 

Zurich can also boast strong green credentials: the airport won the 

“Eco Innovation Award” in the year 2011. What have been the main 

achievements that prompted this award? 

We’ve reduced carbon dioxide emissions from the 50,000 tonnes 

we had in 1991 about 30,000 tonnes today. And our goal is to reduce 

these by another third by 2030. The airport’s landing charges have 

also been based on emissions for some time now. And we’ve man-

aged to keep our energy consumption levels unchanged at around 

315,000 megawatt-hours for the last 18 years. The airport also 

earned the “Air Cargo Excellence Award” last year, which was a fur-

ther distinction for its efficiency, also in sustainability terms.

What’s the main challenge facing Zurich Airport as Swiss WorldCar-

go’s hub? 

Swiss WorldCargo is a key partner for us. It’s our biggest cus-

tomer, with a market share of about 70%. Most of its volumes are 

transfer cargo. And the biggest challenge for us is that Swiss World-

Cargo is likely to demand more and more dedicated facilities for 

its ever-growing range of increasingly specialized air cargo solu-

tions. We already have one expansion project under way and we’ll 

also be further developing our dedicated facilities for handling 

valuables, pharmaceuticals and perishables.

Michael Sack, Head of Cargo, Zurich Airport
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Gian Carlo Alessi, Head of Cargo at   
EuroAirport Basel Mulhouse Freiburg: 
“We’ll be inaugurating a new state-of-the 
art cargo terminal this autumn, which  
we hope will help further grow our  
airfreight business.”

Gian Carlo, how does  EuroAirport meet the air logistics needs of the 

“trinational” Basel-Mulhouse-Freiburg region? 

It may be small, but with its strategic location in the heart of 

Europe and at the meeting point of three countries,  EuroAirport 

is a vital gateway for the economy of this “trinational” region, which 

is strongly focused on the chemical and pharmaceutical industry. 

We’ve worked closely with all the stakeholders over the years to de-

velop assets that meet the needs of these industries:  speed and 

flexibility, short handling times and efficient processes, plus very 

flexible slots.

For the last 18 months you’ve been building a new cargo terminal that 

will be inaugurated this autumn. What benefits do you expect this to 

deliver?

The new terminal will give the Basel-Mulhouse-Freiburg region 

genuinely state-of-the-art air cargo facilities. The expansion plan 

was approved on the strength of increased demand for cargo ser-

vices, especially in the temperature-controlled shipment segment. 

The new facility will extend to some 21,000 square metres, will be 

temperature-controlled between 15 and 25 °C and will be acces-

sible from Switzerland or France.

Facts and Figures 
about the new cargo terminal 
opening on October 2014 

 – New cargo hall: 21,000 m2 
 – Temperature-controlled facilities (15-25 °C) 
 – Truck docks 
 – HQE (High-Quality Environmental standard)   

construction method
 – 6,000 m2 of office space

Total surface of handling facilities: 50,000 m2

Cargo traffic at Euro Airport in 2013 (in tonnes)
Flown cargo: 39,832 (of which 34,273 tonnes express)
Trucked cargo: 54,109
Total: 93,940 

Further information at euroairport.com

What’s your main challenge for the future?

To significantly increase air cargo traffic from our airport. We 

hope, of course, that the new facilities will encourage new freight 

connections and increase cargo volumes.  And I hope our expan-

sion plan will encourage new synergies with Swiss WorldCargo, too. 

We’re strong believers in sustainable expansion. And as our Head 

of Cargo I endorse any initiative that will help to make airfreight 

more sustainable: like providing a neutral platform where all the 

stakeholders in the logistics chain can get together and work on 

future scenarios.

Gian Carlo Alessi, Head of Cargo, EuroAirport Basel   
Mulhouse Freiburg
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Network

Geneva grows and grows 

IN THE LIMELIGHT

Swiss WorldCargo has expanded its Geneva-based network. As a 

result, its care-intensive logistics solutions are now available to 

customers in Western Switzerland and adjacent French border 

areas to a wide range of attractive new destinations. 

After adding six more points to its Geneva-based network last           
.autumn – Stockholm, Oslo, London Gatwick, Gothenburg,     

Belgrade and Marrakech – SWISS will be further expanding its      

network from Geneva this spring, with new services to Rome,        

Lisbon, Copenhagen and Pristina. SWISS will also be turning its 

current summer-season services between Geneva and Malaga, Pal-

ma de Mallorca and Porto into year-round operations. 

“Most of these destinations are attractive for cargo customers 

based in Western Switzerland, too, and will help us even better meet 

their logistics needs,” says Tony Plazuelo, Head of Geneva at Swiss 

WorldCargo. “Belgrade, Porto and Stockholm in particular, as well 

as the new destinations of Rome, Lisbon, Copenhagen and Pristina 

that will receive their new services from 11 April, have a lot of cargo 

potential and can offer genuine added value to the region’s main 

export sectors.”   

Besides pharmaceuticals and biotech products, Western          

Switzerland mainly exports electrical components, precision in-

struments, luxury goods such as watches and jewellery and high-

quality chocolate. Global international organizations and NGOs 

such as the Red Cross are also based in the region, and rely on air 

cargo when it comes to transporting diplomatic documents, or if 

they need to send relief supplies or emergency medical equipment 

to countries hit by natural or humanitarian disasters. “All these 

shipments require reliable and discreet air logistics partners like 

Swiss WorldCargo – partners that are dedicated to care-intensive 

solutions and high-quality processes,” Plazuelo continues.

According to the latest customer surveys, Swiss WorldCargo’s 

performance in Geneva is second to none when it comes to quality. 

“This is also the result of a very good collaboration between our   

local Swiss WorldCargo team and our key partners – Geneva Inter-

national Airport and ground handling agent Swissport,” Tony Pla-

zuelo confirms. 

The importance of synergies is also emphasized by Swiss World-

Cargo’s commitment within the local air cargo community as a 

founder of IG Air Cargo Geneva, an organization that aims to sup-

port the industry locally on matters such as e-freight or developing 

and improving infrastructure. Synergies with the local SWISS team 

are crucial, too, especially when it comes to schedule coordination 

and marketing activities.



9Cargo Matters

In the last few months the Swiss WorldCargo 

team in Geneva has also taken over from the 

team in Paris in assisting customers from 

France’s Rhône-Alpes region in all sales, res-

ervations and customer service matters     

relating to SWISS’ Lyon operations. “Given 

the proximity of Lyon to Geneva, we can 

achieve a significant improvement in busi-

ness efficiencies here,” Plazuelo explains. 

Lyon is just a one-and-a-half-hour drive 

from Geneva, making it easy to provide an 

efficient road feeder service to and from the 

Geneva hub. 

“Our newly-expanded network with its 

attractive range of destinations will be even 

better tailored to the needs of our customers 

in this francophone region,” adds Adolfo 

Liguori, Head of Market Switzerland. “We 

also hope that our network will expand even 

further, and that Geneva will become a    

second Swiss WorldCargo hub. But most im-

portantly of all, we want to continue to be 

the market leaders when it comes to special 

cargo; and we want to remain quality lead-

ers, too. That’s why we’ll keep on investing 

in our staff training.”

Satisfaction with key elements GVA

80 83 87 * 78 79 76 70 81 *

80 88 90

* *

81 84 80 66 85

82 78 80 80 77 79 80 80 80 77

74 74 75 71 74 72 77 77 77 72

Overall
Satisfaction

Outside
Sales

Inside Sales/
Reservations

Complaint
Handling

Proactive
Information

Product
Range

Available
Capacities

Price-
Performance 
Ratio

Physical/
Document
Handling

Settlement
of Claims

Customer Satisfaction Survey 2013 ratings with a range from 0 (very dissatisfied) to 100 (very satisfied)

SWC 2013 Other 2012

The Swiss WorldCargo team in Geneva.  From left, upper row: Karin Rohner, Magali Brugger. 
From left, lower row: Antonio Plazuelo, Marie-Ange Chebaane, Mélanie Reist, Miriam 
Monnot, Gloria Cabrera Penaloza, Frank Daudin





11Cargo Matters

Vertical industry approach at     
Swiss WorldCargo

Text by Catherine Kha

To meet the ever-increasing demand for 

vertical expertise of air logistics solutions, 

Swiss WorldCargo is about to move in a 

new strategic direction by adopting a ver-

tical industry approach that will be imple-

mented in the course of 2014. 

Logistics needs are becoming more and 

more industry-specific. Businesses are 

growing especially demanding when it 

comes to air logistics solutions, and the need 

for tailor-made products is increasing all 

the time.  Air cargo providers must look at 

these specific needs and develop the exper-

tise and the processes to meet them. 

Swiss WorldCargo has been particularly 

encouraged to move in this direction after 

conducting extensive interviews with for-

warders and shippers – interviews that pro-

vided its team of marketing and product 

management specialists with very valuable 

insights. Overall, it seems, industry needs 

and wants a “vertical” approach. Indeed, 

some forwarders already have a vertical fo-

cus in place, and have structured their or-

ganization accordingly. 

But how does Swiss WorldCargo’s strat-

egy translate into a vertical industry ap-

proach, and what will be its most tangible 

benefits for its industry partners, its cus-

tomers and its customer’s customers? Swiss 

WorldCargo has long been committed to 

maintaining a close relationship with for-

warders. Now it aims to move a step nearer 

to the experts within those very same for-

warders, and to collaborate with them, by 

building up internal industry expertise and 

gaining a better understanding of the spe-

cific needs of selected shipping industries 

which will ultimately result in a more dif-

ferentiated customer approach. 

The first step towards this is to mirror the 

organizational structure of the forwarders’ 

vertical industries, and provide a counter-

part in the Swiss WorldCargo organization 

that can “talk the same language” and be “on 

the same level of knowledge”. An approach 

of this kind will foster the creation of inte-

grated premium industry-specific solutions 

with a direct impact on quality. 

For its first ventures into the field, Swiss 

WorldCargo has decided to focus on the 

three industry clusters of “Pharma & 

Healthcare”, “Precious Commodities, Bank-

ing & Luxury Goods” and “Postal Business”, 

and more to follow. So in the last few 

months, a dedicated project team consisting 

of specialists from various business areas 

has been analyzing the existing structures 

PRODUCTS

What our customers say

Silvio Strathausen, Panalpina
“Different industries like pharmaceuticals, manufacturing and fashion & retail have different 
logistics needs that require specific knowledge and specific solutions. The vertical approach 
has been shown to be of great value for all the parties in the supply chain, including the 
freight forwarder. The vertical approach is about expertise and specialization. And it would be 
really great to have experts from the shipper’s, the forwarder’s and the carrier’s side talking 
the same language at last!” 

Mike Hickey, Cavalier Logistics
“I think the vertical approach is a great benefit for the air cargo industry at all levels. The key 
to success in the cargo business is having shipments in good hands every step of the way. 
And when it comes to special shipments such as high-end biopharma products or valuables, 
the expertise concerned becomes absolutely crucial.”

Yossi Shai, Teva
“The vertical approach? I think it’s a win-win situation for all the parties in the supply chain. 
And for a carrier that has always been focused on care-intensive logistics solutions such as 
Swiss WorldCargo, it’s definitely the right direction to go in!” 

Jon Chapman, Kuehne + Nagel
“I believe that a vertical approach would definitely add value to Swiss WorldCargo’s strategy. 
With such an approach, performance can be driven in a more targeted and specialized way, 
by differentiating KPIs and targets against different vertical industries.”

and processes at Swiss WorldCargo and de-

vising a new concept for the above indus-

tries which will now be implemented in the 

course of 2014. 

“This new vertical industries approach 

will lead Swiss WorldCargo into a new era, 

by allowing us to provide new integrated 

premium industry solutions and strenghten 

forwarder relationships.” says Urs Stulz, 

Vice President, Head of Central Services 

Group. “Our well established portfolio of 

special products will be the basis for the ver-

tical approach. In fact, by analyzing each 

industry’s specific requirements we will be 

able to offer solutions combining our well-

established products expertise”. 
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VIEWS FROM THE TOP

10 questions to Urs Stulz
Vice President, Head of Central Services Group at Swiss WorldCargo

Interview by Silvia Cappelli

If a child asked you what your job is…

… I’d say it’s to make sure that all the assets of the products and 

services we are offering are constantly taken care of and are well 

orchestrated. After all, a good meal is only as good as its combina-

tion of top ingredients, top preparation and top service.

Speaking of children: what did you want to be when you were a boy? 

And how did you come to be in the airfreight industry?

I wanted to be a bus driver! I was inspired by my godfather and 

the huge cars he drove. I admired him and how he managed to both 

drive and ensure that his guests had a safe and pleasant trip. Later 

on I got into a similar industry when I joined an airline. And then 

I landed by coincidence in its cargo division. 

What would you say are the “pleasures” and “sorrows” of your job?

What I like most about it is working with people on finding new 

ways and new possibilities or improving situations and processes, 

working hard to make the very best out of a given situation and 

create added value. And the most challenging part is dealing with 

explanations and pessimistic approaches, or administrating and 

managing static situations.

What are the most urgent challenges you’re facing at the moment? 

To give life to our new “vertical industry” approach. We re-

cently decided at Swiss WorldCargo to implement and cultivate 

the vertical industry set-up, building on the proven assets of our 

present products and services and thus creating added value for 

our customers, our customers’ customers and, ultimately, our 

company. And on top of that, we also have a major increase and 

development of e-freight on the agenda.
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What would be your wish for the future of the industry?

I have a couple of them. First, I’d like everyone in our industry 

to put enough effort into developing e-freight. Second, I’d like to 

see a more distinctive standardization of some logistics chains, an 

objective and transparent quality measurement method and a bet-

ter communication flow.  

When you’re not working, what do you do? 

I enjoy the other good things in life! I love cooking and having 

friends around. And I enjoy going to cultural events – I love modern 

art and different styles of music. And I also enjoy hiking and other 

outdoor activities.

Have you had a particular event or encounter that changed your life?

I can’t remember any single event which changed my life fun-

damentally. But there have been several events and encounters 

which have had a significant influence on it: moving from the rath-

er rural environment where I grew up to a busy “big” city; changing 

jobs and functions; and meeting so many very different and often 

very interesting people. Every single one of these has influenced 

and shaped my life.

Do you have a dream that you keep in the drawer for a later stage in 

your life?

Oh yes! But I keep them to myself. Otherwise they won’t be 

dreams any more, and may never come true…

Urs Stulz: a short (auto)biography

Born and raised in the beautiful Bernese Oberland, I experienced 
the first glimpse of the wide world when joining Swissair at their 
head office in Zurich in 1973. By coincidence, or others might call it 
destiny, I was contaminated by the cargo virus, which continues to 
inspire me to this day. On my way, I had the opportunity to hold 
interesting functions, first in Berne, then via Basel to Geneva, where 
I was able to move into Human Resources and Training and was 
entrusted with the overall coaching and guidance of the air 
transport apprentices. 

Following this interlude I joined the cargo industry again, taking 
over regional functions for Basel/Alsace, then moved to Vienna to 
manage the markets Austria and Eastern Europe. In spring 2002 I 
was given the chance to be entrusted with the Product Manage-
ment of Swiss WorldCargo, then with the Home Market Switzerland, 
the Area Management for Europe, and since autumn 2010 I have 
been heading the Central Services Group Cargo, comprising the 
departments Marketing with Product Management, Communication 
and Business Intelligence, Transportation Processes, Contribution 
Management, Hub Operations and Service Recovery as well as 
Cargo Accounting International.





15Cargo Matters

INDUSTRY

Swiss WorldCargo is now transmitting live Electronic Consign-

ment Security Declarations (e-CSDs) for its electronic air waybill 

shipments. Thanks to the tests carried out in cooperation with 

Kuehne + Nagel and Cargologic throughout the last year, Swiss 

WorldCargo paved the way for the approval of the e-CSD stand-

ards by The Federal Office of Civil Aviation (FOCA), Switzerland’s 

aviation authority, in October 2013. The approval marked a sig-

nificant milestone for the implementation of paperless cargo in 

Switzerland and the e-CSD was one of the main focus topics at 

the “e-freight@switzerland” road show organised last January 

by IG Air Cargo in Zurich, Basel and Geneva. 

For the past two years, the International Air Transport Associa-

tion (IATA) has been working extensively with carriers, regula-

tors, freight forwarders, ground handling agents and other key 

stakeholders worldwide to develop standards and processes for 

e-CSD data capture. 

The adoption of the new e-CSD facility in Switzerland follows 

the recent approval of the corresponding e-CSD standards by the 

Federal Office of Civil Aviation (FOCA), Switzerland’s aviation au-

thority: IATA and its partners, including Swiss WorldCargo have in 

fact satisfied the FOCA that there are no obstacles to the electronic 

transmission of highly sensitive data. 

Swiss WorldCargo, with his business partners Kuehne + Nagel 

and Cargologic were actively involved in the preparatory e-CSD 

testing earlier last year in close collaboration with IG Air Cargo (the 

Interest Group Air Cargo Switzerland).

The e-CSD approach is paving the way for a more secure and 

efficient transport of air cargo by providing the security status of a 

shipment in electronic format: The Electronic Consignment Secu-

rity Declaration (e-CSD) replaces the paper CSD by electronic 

means and allows operators to exchange and archive security in-

formation electronically to warrant that only secure cargo is 

shipped. 

The CSD and its electronic counterpart highlight “who” has se-

cured each consignment as well as “how” and “when” it was se-

cured. With its standardization of both the process and the docu-

mentation of such evidence, e-CSD will replace redundant 

security declarations in various formats, and will simplify validity 

checks to ease the operational work.

“The e-CSD is a key facilitator for securing the whole supply chain,” 

comments Des Vertannes, Global Head of Cargo at IATA. “By estab-

lishing that cargo and mail consignments have been correctly se-

cured upstream of the airport and through transit points, bottle-

necks and delays will be reduced,” he continues. “Thanks to the 

work of the IG Air Cargo in Switzerland, the FOCA have joined oth-

er key regulators in endorsing the e-CSD, which we hope will pave 

the way for other significant endorsements in the months to come.” 

The e-freight@switzerland road show
The benefits of the new e-CSD standards have been presented 

to the main air cargo stakeholders in Switzerland last January, dur-

ing three sessions of the e-freight@switzerland project road show 

promoted by IG Air Cargo that took place in Zurich, Basel and Ge-

neva. 

Besides the e-CSD, the focus of the event was laid on other e-

freight related topics such as the multilateral e-AWB agreement, 

new air freight acceptance processes for the ground handling agents 

at the three airports as well as on concrete solution proposals for 

an electronic “e-platform” for all the air cargo stakeholders. 

The events in Zurich, Basel and Geneva showed the record-

breaking involvement of more than 170 participants from all the 

air cargo industry areas: “The question today is no longer whether 

e-freight is even necessary. The industry is now discussing inten-

sively how and when the new procedures can be introduced as 

quickly as possible. This is a mark of real progress," comments Pe-

ter Somaglia, president of IG Air Cargo. 

Aside from the actual steps toward process optimisation and the 

cost savings these entail for all parties, the paperless processing of 

air freight shipments also has effects in other areas. Various air 

transport safety authorities, as well as Customs, are constantly mak-

ing new demands on the air freight customs business. However, 

without the electronic transmission of data with the air freight 

chain and a systematic improvement in the relevant processes it is 

not possible to fulfil these demands. This gap has to be bridged as 

fast as possible. 

2014: the year of action for paperless 
cargo in Switzerland



International  
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This scenario is reason enough for Peter Somaglia to point out as-

sertively that in future transport delays must be expected for air 

freight shipments that lack correct and timely data in electronic 

form. “The positive drivers of 2013 that did much to facilitate the 

introduction of e-freight and e-AWB are continuing to have an im-

pact. We welcome the official approval of the use of electronic se-

curity declarations on the part of the Swiss Federal Office for Civil 

Aviation together with the introduction of the IATA multilateral EDI 

Agreement”, Peter Somaglia states. 

Adolfo Liguori, a Swiss WorldCargo executive and member of 

the EXCOM of IG AirCargo Switzerland, notes: “The year 2014 is the 

year for action. The preparations must now be implemented in 

concrete form. The affects all participants in the air freight chain 

in equal measure. They all have to pull together. Compared to many 

European countries, the conditions for us are unique. We must take 

advantage of this position.” 

The basic requirement for the successful implementation of 

paperless air freight transport is that the data be available on time, 

in correct and complete form. If this is not the case, or if the data 

is incomplete, the process will be slowed, especially with regard to 

acceptance of shipments at the airport because it will be necessary 

to resort to manual compilation of data. The resultant need for se-

curity checks before departure will be another source of delay. From 

the point of view of profitability, operational efficiency and service 

quality, the data for a shipment should be entered on file at the 

point of origin and forwarded electronically from there. 

INDUSTRY

e-freight@switzerland

In support of the Swiss air freight industry in the exchange of 
electronic data IG AirCargo has launched the “e-freight@switzer-
land” project with the objective of enhancing the appeal and 
competitiveness of Switzerland’s air cargo market. The project’s 
aims to first evaluate the feasibility of an e-platform for the Swiss 
air cargo market, the intention of which would be to facilitate the 
smooth and comprehensive exchange of data among all parties 
involved. If this were to be deemed feasible, the implementation of 
such a platform would then be initiated.

To this end, all parties involved in the air freight chain discussed the 
ideal e-freight process and identified existing gaps. On the basis of 
these insights, an invitation for bids was drawn up and sent to 
potentially interested IT companies. The five concepts as of 
mid-September were compared and evaluated. Road show 
presentations followed. The road show participants held a 
spontaneous vote and expressed a fundamentally favourable 
response to the three different approaches. The project team 
mandated by IG AirCargo Switzerland will now work out the next 
steps, determine a suitable IT supplier and initiate the next phase of 
the process.

More information at ig-aircargo.ch

With the CSD (and e-CSD), ICAO created a universal standard for consignment security 
declaration



Cargologic – airfreight happens on ground.
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Cargologic awarded ”Good Distribution 
Practice“ certification

INFO GUIDE

Cargologic, Swiss WorldCargo’s long-standing ground handling 

partner at Zurich Airport, has been officially awarded Good Dis-

tribution Practice (GDP) certification for its handling of phar-

maceutical shipments by Swissmedic, the Swiss agency for the 

authorization and supervision of therapeutic products. The cer-

tification attests that the company’s management system meets 

all the requirements of the Swiss/EU ‘Guidelines on Good Dis-

tribution Practice of Medicinal Products for Human Use’ direc-

tive, and also complies with the relevant World Health Organi-

sation guidelines.  

GDP is a quality system that is dedicated to the handling of 

healthcare and pharmaceutical products, from the delivery of 

raw materials to the manufacturing plants to the final shipment to 

the end-user. Internationally-accepted pharmaceutical GDP regu-

lations demand that companies handling and transporting phar-

maceutical products align their operations with the standards de-

fined. 

“The manufacture of pharmaceutical products requires compli-

ance with the highest quality assurance standards,” says Marco 

Gredig, Cargologic’s Managing Director. “Risk minimization in line 

with the requirements at the storage sites concerned is, of course, 

one of the aspects involved. This certification will naturally be of 

particular use to clients in the healthcare field, who are operating 

in an increasingly demanding environment.”

At the request of the inspection authority responsible, Cargologic 

has just been awarded a permit from Swissmedic to engage in the 

wholesale trading of pharmaceutical products and to store such 

products on its site at Zurich Airport. Cargologic has invested con-

siderable resources in recent years in adapting its infrastructure 

and expanding its temperature-controlled storage capacity. As a 

result, it can now ensure at all times that the pharmaceuticals it 

handles are continuously protected against moisture and are kept 

at constant temperatures in accordance with their manufacturers’ 

instructions, so that their quality is unchanged all the way through 

to their final destination. The related logistics processes involved 

in the transshipment of pharmaceutical products have also been 

revised and accelerated; and all the staff active in this area have 

completed specific GDP training.

This certification is very important to Swiss WorldCargo, too, 

as it contributes to the safe and expedient movement of high-value 

temperature-sensitive healthcare shipments throughout its global 

network. “Swiss WorldCargo’s systemwide reliability is the result 

of a close collaboration with reliable handling partners, most no-

tably our long-standing hub operator Cargologic in Zurich,” con-

firms Urs Stulz, Head of Central Services Group at Swiss World-

Cargo. “This GDP certification is a further affirmation of our 

partner’s commitment to continuity in quality, and will enable 

Swiss WorldCargo to offer even more sophisticated air logistics so-

lutions to the pharmaceuticals and biotech sectors.”





SWISS Fly&Bike:
have wheels, must travel!
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INFO GUIDE

Whether you’re passionate about motorbikes or not, you can’t 

help but notice a Harley Davidson. And if it’s a Road King          

model, you’ll most likely stop and take a closer look. It truly is 

the “king of the road”.

Last February it was king of the cargo warehouse at Zurich Air-

port, when a Swiss WorldCargo customer delivered his two-

wheeled pride and joy to the Export Office for packing and loading 

onto a flight to Miami. With its polished mountings and its simple 

grandeur and style, the bike attracted the attention of everyone at 

the Cargologic warehouse. For the rider and his machine, it wasn’t 

their first trip to the USA. But it was the first time they had used 

“Fly&Bike”, the comprehensive Swiss WorldCargo package which 

ensures that your motorbike arrives safe and sound, so that your 

subsequent stay can be a truly great adventure. 

One of our customer’s previous such adventures had been in 

Los Angeles in 2003, celebrating the 100th anniversary of Harley 

Davidson. So what route was he going to take this time? “Oh, you 

know, I’m just going to ride around,” he replied. “I’m not taking a 

particular route. It’s just for fun!” Driving your motorcycle through 

the US for a whole month, just enjoying the vastness, the freedom 

and the beautiful scenery: what biker would say “no” to that?

The "king of the road" ready to be  loaded on a SWISS aircraft

SWISS Fly&Bike Booking options: 

 – Motorbike and passenger
 – Motorbike only
 – Open-jaw flights (e.g. Zurich-Chicago + Miami-Zurich)
 – On request: destinations served by other airlines

Further information at SWISSWORLDCARGO.com

Wings of Help organizes “Convoy of Hope” 
to bring relief goods to Syrian refugees

The current situation in Syria is one of the biggest refugee crises 

of our time. Around 2.2 million Syrians have fled to neighbour-

ing countries so far, and half of them are under-age. The “Wings of 

Help” humanitarian organization, which has already carried out 

four relief flights to the Turkish-Syrian border since August 2012, 

has now organized a further initiative to support these Syrians in 

their temporary camps. 

As winter approached, many of the refugees were still having to 

sleep outdoors in freezing temperatures. So two trucks and trailers 

carrying family tents suitable for winter were sent to Syria from 

Turkey in December. Another relief convoy of six trucks and trail-

ers left Stuttgart on 10 December fully loaded with urgently-need-

ed relief goods donated by various companies. It took the convoy 

six days to make the 4,000-kilometre journey to the Turkish-Syri-

an border. 

Wings of Help, which is based in Frankfurt, aims to deliver sus-

tainable relief supplies to countries affected by natural and hu-

manitarian disasters, with the support of companies from the tex-

tiles, sports, pharmaceuticals and food industries and the further 

assistance of logistics providers and people with goodwill world-

wide. Swiss WorldCargo supports Wings of Help with shipments 

from Switzerland.
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Good news from the industry

IATA forecasts cargo growth for 2014

INFO GUIDE

After some rather uninspiring years, the world’s economists now 

seem a little more positive about the years ahead. GDP is rising 

in the USA, the eurozone, China and Japan, consumer demand is 

growing and, as a result, air cargo volumes are expected to increase 

again in most markets. 

In the USA, GDP growth is expected to increase from the 1.8% 

of 2013 to 2.5% this year, boosted by an upturn in private consump-

tion and new housebuilding projects. 

For the eurozone, economists predict that GDP will recover from 

its 0.4% decline in 2013 to 0.8% growth in 2014, led by an upswing 

in Germany, the EU’s largest economy. It will also be helped by a 

recovery of the UK economy, where growth is expected to strength-

en from the 1.4% of 2013 to 2.6% this year. 

China and Japan, Asia’s leading economies, are expected to 

show continued sustained improvements. China’s GDP growth is 

forecast to rise from the 7.8% of last year to 8.1% in 2014, on the back 

of stronger growth in exports and continued robust consumer de-

mand, while the Japanese economy is expected to grow at 1.8% in 

2014, similar to the pace seen last year. 

The prospect of sustained economic growth in China in 2014 is 

supported by ongoing large-scale infrastructure spending on urban 

development, including transportation networks, and a major new 

investment project for the development of ‘smart cities’. 

Some parts of Asia will remain dogged by political risks, though. 

These will continue to create uncertainties in countries such as In-

dia, Thailand and Indonesia, all of which will be holding national 

elections over the next 12 months. 

Overall, with growth increasing in all four of the world’s largest 

economies, global growth is forecast to rise from the 2.5% of 2013 

to 3.23% this year. 

Source: iata.org/cargo 



International Biennial Conference & Exhibition3rd
Africa is now on the air cargo radar as the next frontier 
which is experiencing a rapid economic growth. 
New trade routes are being developed in the region.  
Carriers are aggressively adding more capacity through 
wide-body aircraft and carrying route expansions to 
some of the most niche markets in this region. Demand 
from europe and the far east markets continue for fruits 
and vegetables and textiles from Africa, while imports 
into the continent for machinery and other equipment 
remain strong. 

More than half the world’s mineral resources are 
found here. There is abundant fertile land that is ideal 
for agriculture produce. The continent is now a prime 
spot for investment. 

Logistics businesses are open to using new technology 
initiatives such as e-freight. The road infrastructure 
is challenged, and also a lot of the countries in the 
growth mode are land locked, the opportunities for air 
cargo operators are quite good. 

The exhibiton will enable the air cargo industry 
players from world over to showcase their products 
and services to attract prospective partners. The 
conference will enable all the players 
in the air cargo industry to come 
together and discuss on 
issues concerning the air 

cargo fraternity, and  

carve out solutions.
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Airfreight Logistics (AFL) 
is a unique monthly magazine 
whichoffers airlines, shippers, 
forwarders, air terminals and 
logistics providers throughout 
Thailand the chance to be 
the first to get hold of crucial 
airfreight logistics news. Every 
issue combines essential  
information on local and  
international events with  
developments in Intra-Asian and 
Asian-global trade as well as 
interviews with key figures from 
the world of air cargo.

www.airfreight-logistics.com

Published twice a month, 
Logistics Manager (LM) 
magazine is Thailand’s only 
local-language source of  
international logistics news. 
With an internationally recognized 
circulation audit from BPA,  
LM has a directly requested and 
committed readership amongst  
Thai logistics professionals, for 
whom our sea freight news, 
shipping schedules, interviews 
and in-depth features are a must 
read.

www.logistics-manager.com
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This Issue’s Feature

STeady aS She GoeS
Drewry’s Neil Dekker
Talks abouT The ComiNg year  
oF CoNTaiNer TraDe

IS WorkInG To develop  
operaTIonS & expand  
horIzonS

sTaNDiNg Tall  
aT Laem Chabang Port 

ChaLermkeat  
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For More Information Please Contact 
TrAde & LogisTics siAM LTd.  

Tel: +66 (0) 2650 8690  email: dwight@logistics-manager.com

TrAde & LogisTics siAM 
THAILAND’S LEADING LOGISTICS PUBLISHER
As Asian trade continues to expand at unparalleled rates,  
Thailand has become a regional leader, combining highly-valued exports 
with the purchasing power to demand goods from all over the globe.  
Since 1997 Trade & Logistics Siam has pioneered the publication  
of shipping and logistics news in Thailand, publishing in the  
country’s native language to directly target the Thai market  
in a way that other trade publications simply  
cannot match.

We reach The Thai Logistics Market 
Like No other can.
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The Swiss WorldCargo team in India held two customer events 

in Delhi and Mumbai on 22 and 23 November. “2013 had been 

a rather sombre year,” explains Shankar Iyer, Head of Swiss World-

Cargo India, Southeast Asia & Middle East. “So we decided to get 

together with our customers and create a positive mindset, fresh 

hope and confidence for the year to come.” 

“These two events offered a unique opportunity to celebrate our 

partnerships and acknowledge the support of our top producers,” 

adds Shanti Ramnath of Cargo Sales & Operations Mumbai. Niche 

traffic such as valuables and partners such as warehouse handlers 

and handling agents at both locations were also recognized with 

tokens of appreciation. 

The last previous event of this kind in India dates back to 2007, 

just after Delhi was reconnected to the SWISS network. All in all, 

the two events were a great success; and, as you can see in the pic-

ture aside, they certainly left their participants with smiles on their 

faces.

Swiss WorldCargo gets together with 
customers in Delhi and Mumbai

Standing from left: Sunil Malkar (Expeditors Intl.), Dinesh Kirodian 
(Transline Air Cargo), Sunil Kadam (Penta Freight), Keshav Tanna 
(Links Forwarders), Nilima Kanyalkar  (Expeditors  Intl.), Ashwin Bhat 
(Swiss WorldCargo), Shefali Kanojia (Expeditors Intl.), Glenn 
Abraham (Consolidated Freight Forwarders), Shanti Ramnath  
(Swiss WorldCargo), Gaurang Popat (Malca Amit), Uday Chinai  
(BVC Group), Munish Dogra (Panalpina World Transport) and  
Bharat Salian (Panalpina World Transport).    
Seated from left: Shankar Iyer (Swiss WorldCargo), Varun Dutta 
(P.S.Bedi & Co), Jayesh Kamtekar (Hellmann Worldwide),   
Ajit Mulgund (Malca Amit) and Glen Rodricks (Panalpina World  
Transport).
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Get on swissworldcargo.com and
find out how to win a Swatch SOBRO

Terms and conditions: In order to take part, all participants must 

fully state their first name, last name, company, function, mailing 

address and e-mail address. The winner will be informed directly 

and the name will be published in the next issue of Cargo Matters. 

Employees of Swiss International Air Lines Ltd (including Swiss 

WorldCargo’s GSA) and their relatives may not participate. All rights 

are reserved, and there shall be no recourse to any legal action. 
And the winner is...

The Koenig Nespresso machine Capri Automatic offered in our previous 
issue’s contest was won by Fernando Delboni, Panalpina (Brazil)

INFO GUIDE

What drives the economy?
We report WEEKLY ...

... for more than 67 years!
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www.zurich-airport.com

As an air freight hub, Zurich Airport guarantees efficient handling, transfer and 
delivery times. Thanks to highly-qualified partners in the air and on the ground, 
it also ensures that your consignments arrive quickly and safely at their destinations. 
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