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At Swiss WorldCargo, we do not only deliver high quality air car-

go solutions but also high-quality communication tools: As re-

vealed by an online survey we conducted for the first time to assess 

our customer magazine and our online media, “Cargo Matters” re-

ceived very good feedback. Thank you very much! 

And as illustrated by the results of our annual Customer Satis-

faction Survey, which can be seen in the opening article of this edi-

tion of Cargo Matters, Swiss WorldCargo’s score in term of overall 

satisfaction was very high again this year. 

Despite our proven strategy and track record of success and as 

well as generous feedback from our customers on different fronts, 

Swiss WorldCargo is constantly striving to stay ahead of the com-

petition and meet its customers’ future needs. 

When it comes to speed, for example, we are definitely unbeat-

able: with a 60 minute transfer time, SWiSS X-Presso “One Hour 

Option”, our product for time sensitive shipments, is undoubtedly 

outperforming competitors. See what our customers say about it 

in the product section of this magazine.  

The winter timetable brings an enhanced offering of services, 

capacities and destinations.  As of 27th October, we are launching 

a new direct connection between Zurich and Kiev. 

A new daily service to the capital of Ukraine will effectively add 

cargo capacity to and from Central and Eastern Europe – a region 

with great air freight potential, as shown in the outlook provided 

in this edition of Cargo Matters. 

Our specialised product portfolio has also been expanded and 

now includes full or part charter solutions thanks to the partner-

ship forged with Chapman Freeborn. Read on and find out more 

about the world’s largest aircraft charter broker and its exclusive 

services.  

Dear Cargo Matters reader,  

Meanwhile, our philosophy of continuous improvement has in-

spired our latest adaptation to our global reporting structure: The 

area management teams have been merged into a single strong 

unit. The new Global Area Management unit is headed by Ashwin 

Bhat, Vice President and formerly Head of Area Management   

Americas, Asia & Middle East. We asked him a few questions about 

his life, his profession and his visions for the future.  

Stay tuned and follow us on swissworldcargo.com, on my blog 

“Blogistics”, on Facebook or on Twitter – and win exciting prizes!

We care for your cargo.

Oliver Evans

Chief Cargo Officer

Swiss international Air Lines

3Cargo Matters 3

EDItorIAL





5Cargo Matters 5

Swiss WorldCargo

Flying high on customer satisfaction

HIgHLIgHt

Vasiliki Chatzivasileiou

The results of the Customer Satisfaction Survey 2013 indicate that 

Swiss WorldCargo has, once again, outperformed its competitors 

in terms of customer satisfaction.

Swiss WorldCargo constantly strives to stay ahead of the compe-

tition and to meet customers’ needs. Therefore, our customers’ 

feedback is crucial to us, especially in a market which is becoming 

more and more competitive.    

Since 2006, Swiss WorldCargo has been conducting customer 

satisfaction surveys annually in order to broaden and enhance its 

knowledge of customer preferences and customer segments. With 

the help of the survey results, the need for action in terms of our 

service quality or product range, are identified and improvement 

measures taken accordingly. Swiss WorldCargo regards these ef-

forts as part of its customer value management, which is in line 

with its premium strategy. interviews always take place in June 

every year and are conducted by our partner, Homburg & Partner 

Market Research institute. From June 10th to July 3rd 2013, 1,210 

interviews were conducted with our customers worldwide. Answers 

were given on a scale from 0 to 100 points, where 0 represents very 

dissatisfied/completely disagree and 100 represents very satisfied/

completely agree.

Simply the best in Overall Satisfaction
With Overall Satisfaction remaining at a high level, we significant-

ly outperformed our competitors (OAL, Other Airlines). When it 

comes to Swiss WorldCargo Key Elements (KEs), we maintained our 

market leader position in Outside Sales, inside Sales/Reservations, 

Proactive information, Product Range and Physical/Document  

Handling, thereby achieving high levels worldwide. 

Regarding Settlement of Claims, Swiss WorldCargo made a distinct 

improvement in comparison to the previous year and remained at 

the same level as its competitors. Similarly to last year, Swiss             

WorldCargo was ranked “very good” for Available Capacities, thereby              

directly competing with the other carriers. On the other hand Complaint 

Handling and Price-Performance Ratio, in spite of the positive results, 

are the areas that showed more room for improvement. (Figure 1)

Figure 1: However, Swiss WorldCargo (SWC) performs better than or equal to other Airlines (oAL) in all but two key elements – 
gap to other Airlines (oAL) largest for „outside Sales“
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A passion for sales
Outside Sales and inside Sales/Reservations registered a slight increase 

in 2013, establishing Swiss WorldCargo as the leading carrier in these 

two areas. Swiss WorldCargo managed to rate higher than its com-

petitors in each of the KEs. This demonstrates the dedication of our 

sales people and their high customer service orientation. (Figure 2)

Furthermore, the satisfaction regarding frequency of visits also in-

creased. in fact, we do our best to be as close to our customers as 

possible and to give them our fullest attention. Moreover, the high 

level of satisfaction with the accessibility of our sales staff and the 

amount of time invested on the telephone confirm the effort we 

make to be available for our customers’needs.

outside Sales

Inside Sales/
reservations

88

87

82

81

Swiss WorldCargo OAL

87

86

79

82

Swiss WorldCargo
2012

Best Competitor
2012

LH / BA

EK

Figure 2: External benchmarking shows that SWC takes the lead in outside Sales and Inside Sales/reservations

Figure 3: overall Satisfaction, overall Loyalty and Key Elements in 2013 – America: country comparison

Average satisfaction ratings with a range from 0 (very dissatisfied) to 100 (very satisfied)

 Worldwide America EWR + PHL JFK ORD LAX  
   + IAD

Overall Satisfaction 82 90 89 89 86 92

Overall Loyalty 87 94 92 95 90 95

Outside Sales 88 93 95 90 89 97 

Inside Sales / Reservations 87 92 91 92 91 97

Complaint Handling 68 82 * * * *
Proactive Information 80 87 84 87 80 93

Product Range 84 90 91 90 89 93

Availables Capacities 77 86 89 86 84 83

Price-Performance Ratio 71 80 83 80 77 84

Physical / Document Handling 81 89 89 84 85 93

Settlement of Claims 70 * * * * *

10 above ww-level
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The American Dream 
Swiss WorldCargo attained an outstanding performance in Amer-

ica this year. The column related to America (Figure 3) shows that 

Complaint Handling in the region is ten points above the worldwide 

level.

in New Jersey (EWR), Philadelphia (PHL) and Washington (iAD), 

Available Capacities and Price-Performance Ratio were also sig-

nificantly above the worldwide level. 

in addition, in the Los Angeles (LAX) area, Swiss WorldCargo 

had an outstanding performance in Outside Sales, inside Sales/

Reservations, Proactive information, Price-Performance Ratio and 

Physical Document Handling (Figure 3).

An unforgettable first time for Beijing
Opened in February 2012, Beijing was evaluated in our customer            

satisfaction survey for the first time this year. And the first results 

were indeed impressive. The data below is just a small sample show-

ing the success of our new station. Our Beijing customers appear 

to be satisfied with most of our Key Elements (regarding Swiss 

WorldCargo Services), as relevant satisfaction rates reach more than 

90 out of 100 (Figure 4). Moreover, the numbers revealed that our 

Beijing customers would recommend SWC to business partners and 

colleagues. in addition, Swiss WorldCargo was rated 97 out of 100 

points as far as commitment goes. in other words: Beijing “would 

choose Swiss WorldCargo again”.  

Welcome, SWISS °Celsius Passive! 
On the product front, our recently  introduced product for temper-

ature-sensitive shipments has gained ground among our custom-

ers, who appreciate its special and innovative characteristics that 

offer an invaluable solution for pharmaceutical and health-            

care companies. Not only are our customers aware of and use      

SWiSS °Celsius Passive, but the ratings also show that they were 

satisfied with it, too. The high satisfaction rating of 87 points is a 

great achievement indeed for a product that has been on the mar-

ket for just a few months.  

What’s on our customers’minds
in order to better understand the needs of our customers, we ap-

preciate their straightforward comments. Below, we have selected 

a few of them. 

if you participated in the survey, we thank you very much and 

we hope you will continue to share your views with us and help us 

become better and better. Because that is what we strive to do. 

Figure 4: overall Satisfaction & overall reliability for 2013, 
Beijing example

Overall
Satisfaction

Overall
Reliability

How satisfied are you with
Swiss WorldCargo in general?

How satisfied are you with the overall 
reliability of Swiss WorldCargo?

95

96

the Swiss WorldCargo team in Beijing, from left: Walter tian 
(operations), Evan Wang (operations), Lisa Du (Cargo Manager), 
Alana Sun (Indoor Sales), Sheela Xi (Sales Executive), Cathy Zhu 
(Indoor Sales). Missing from the picture: Frank Wang (operations)

“I am very satisfied, everything was very professional”. (Austria)

“They need to get more sales people”. (S.Africa)

“Be 100% e-freight capable”.  (Poland)

“The frequency of flights during winter. There is not much 

else you could improve”. (US)

“Online booking would help”. (UK)
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Chapman Freeborn

No mission is impossible 

PArtNErS

Nothing is too large, too small or too difficult for Chapman     

Freeborn. And neither is it for Swiss WorldCargo. Thanks to the 

strategic partnership forged with the world’s largest aircraft 

charter broker, Swiss WorldCargo is further expanding its spe-

cialised product portfolio by offering its clients full or partial 

charter solutions using the entire range of cargo aircraft world-

wide.

No transportation mission is impossible for Swiss WorldCargo 

anymore: As of July 1st, the cargo division of SWiSS is sup-

ported by the global aircraft charter specialist Chapman Freeborn 

with all third-party chartering requirements through its worldwide 

office network.

Following the launch of a strategic cooperation deal between 

Chapman Freeborn and Lufthansa Cargo last March, the agreement 

was signed by Oliver Evans and Russi Batliwala, CEO of Chapman 

Freeborn, last July in Zurich.

“We were delighted to sign this partnership agreement with 

Swiss WorldCargo and welcome the opportunity to offer our cargo 

charter services to their international client base”, said Russi     

Batliwala. “Both companies share a reputation for focusing on val-

ue-added services and operational excellence. Their expertise in 

belly cargo and worldwide network of destinations make them a 

perfect match.”  

“it is our strategic goal to strengthen and deepen customer  re-

lationships in our chosen markets and to offer a more complete 

solution set, and we are convinced that in Chapman Freeborn we 

have found the perfect partner for charter and other related ser-

vices,” commented Oliver Evans. 

“Our two companies can forge a true partnership as we have 

distinct areas of expertise and experience whilst sharing a common 

dedication to and passion for quality, customer service and just 

getting the job done according to our promises.” 

About Chapman Freeborn

Chapman Freeborn is the world’s leading aircraft charter and 
aviation support company, with a proven reputation for innovation, 
expertise and professionalism. Established in 1973, Chapman 
Freeborn has four decades of experience providing specialised air 
charter solutions for outsized and time-critical cargo. 
With more than 30 offices strategically located worldwide, 
Chapman Freeborn specialises in providing charter services for: 
 – Heavy and outsized pieces
 – Oil and gas equipment
 – Automotive cargo
 – High value commodities
 – Aerospace equipment
 – Peacekeeping support
 – Humanitarian relief cargo
 – Dangerous goods
 – Aircraft on ground  

For more information visit
swissworldcargo.com and chapman-freeborn.com

oliver Evans and russi Batliwala signed the cooperation agreement 
last July in Zurich

An all-cargo aircraft during loading operations
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Speed, actually

Silvia Cappelli 

If a transit time of 90 minutes at an international hub sounds 

exceptional to you, what would you say to 60 minutes? With its 

unbeatable one hour transfer time, the SWISS X-Presso One Hour 

Option is an excellent solution for a wide range of time sensitive 

shipments, as the statements of our customers prove.     

Ask a logistics manager to make a wish and he will probably 

answer increased speed and reduced costs of transportation. 

in spite of air cargo carriers and ground handling agents’ efforts 

to make shipments faster by optimising flight schedules and 

streamlining handling processes, air cargo shipments still spend 

about 60% of transportation time on the ground in airport facili-

ties and transit times are still too long. 

Even when an extra charge for express service is paid, the         

average transit time in most hubs still exceeds two hours.              

Swiss WorldCargo already outperforms the competition with SWiSS 

X-Presso’s 90 minute transit time but is quite unbeatable with the 

60 minute version of SWiSS X-Presso “One Hour Option”. 

This extremely short transit time is made possible thanks to 

the specific assets of the Zurich hub, which allowed Swiss World-

Cargo to design a separate, highly efficient handling process that 

allows to transfer cargo directly from aircraft to aircraft: “As the 

cargo business unit of Switzerland’s national airline, we adapt      

our strategy to Zurich Airport’s specific features”, says Markus 

Scheuber, Product Manager of SWiSS X-Presso. “Our home hub’s 

high-quality services, extensive safety and security standards and 

ultra-short connecting times, give us a unique opportunity to be-

come a global leader in specific market segments such as express 

services and to invest in the further development of our portfolio 

of special products.” 

Hub Zurich: small, fast and efficient 
Due to Zurich Airport’s small size, all the journeys within the air-

port facilities are extremely short, which reduce cargo handling 

times and exposure to outside conditions. The excellent infra-

structure, handling companies and very efficient authorities are 

a further plus. “Small distances between the warehouse and air-

craft position in combination with all-in-one operational and 

warehouse handling make the process faster and of the highest 

quality, cutting down our acceptance, transfer and delivery times”, 

Scheuber continues.

Zurich Airport meets Switzerland’s specific airfreight needs, in 

that the home air cargo market is relatively small compared to 

other countries and Swiss exports tend to be dominated by high-

value goods with sizeable added value: The pharmaceuticals sector, 

for instance, which is bringing out more and more temperature-

sensitive products that demand a flawless logistics chain, but also 

the valuables and express segments.

Swiss X-Presso One Hour Option   
Designed around the specific features of Zurich Airport, the three 

variations of SWiSS WorldCargo’s SWiSS X-Presso product, SWiSS 

X-Presso, SWiSS X-Presso XL – for express consignments with no 

weight limits - and Swiss X-Presso One Hour Option, generate   

supply chain value for the transportation of time sensitive ship-

ments across a wide array of industries. SWiSS X-Presso One Hour 

Option, with its 60 minutes transit time is especially suitable for 

high-valuable shipments such as pharmaceutical and healthcare 

products or fresh foodstuff.

SPECIAL ProDuCtS

SWISS X-Presso handling operations at Zurich Airport
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SPECIAL ProDuCtS

So, it is possible that an optical retail chain from Germany has its 

prescription lenses made in india and needs to get them delivered 

with a tight deadline. Or that blood samples taken by a University 

in Egypt have to reach a research centre in London for a research 

project. And fresh fish from Portugal might need to reach a restau-

rant kitchen on the other side of Europe just in time for dinner. 

 

Prescription lenses:     
01:05 a.m. Delhi – 06:20 a.m. Zurich / 07:30 a.m. 
Zurich – 08:50 a.m. Hannover
Prescription lenses made by the company GKB Opticals Ltd. are 

shipped on a regular basis from Delhi to Hannover via Zurich on 

behalf of an optical retailer chain with forwarder Ashtbhuj Ocean 

Movers. “it goes without saying that ophthalmic lenses from india 

to Europe need to be delivered under a very tight schedule”, says 

Capt. S.Kapoor from Ashtbhuj. “SWiSS X-Presso One Hour Option 

meets our requirements on this route because of its unbeatable 

connecting time of 60 minutes”, he continues. “Not to mention that 

the Swiss WorldCargo team in Delhi perform to our entire satisfac-

tion, always going that extra mile to help us!”

Exempt Human Specimen:    
15:10 p.m. Cairo – 19:15 p.m. Zurich /   
20:50 p.m. Zurich – 21:40 p.m. London Heathrow
 “Exempt Human Specimen”, containing either blood samples or 

other laboratory specimens, is also transported quite regularly from 

Cairo to London Heathrow for research purposes, on behalf of Cai-

ro University. Ahmed Youssef, airfreight manager of forwarding 

company Egress int’l Freight, said: “SWiSS X-Presso “One Hour     

Option” is the perfect solution for the transportation needs of our 

customer; exempt human specimen is highly sensitive and needs 

to reach its destination within a few hours. With SWiSS X-Presso 

“One Hour Option”, samples can be picked up at the University of 

Cairo, transported to the airport and accepted shortly before de-

parture at 15:00 GMT and delivered on the same day at London 

Heathrow via Zurich”.

Fresh fish:      
07:05 a.m. Lisbon–10:30 a.m. Zurich / 11:25 a.m. 
Zurich–15:05 p.m. Athens
Henrique Barbosa, from Portuguese forwarding company Abreu 

Carga: “We have used SWiSS X-Presso “One Hour Option” for our 

fresh fish traffic from Lisbon to Athens. The fish, originating from 

our delegation in Ponta Delgada in the Azores, has benefited from 

a privileged treatment and is always transported on previously re-

served flights. We are very grateful for the excellent collaboration!”

Prescription lenses, laboratory specimen and fresh fish are only few of the commodities that benefit from SWISS X-Presso one Hour option
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Swiss WorldCargo is considered one of the most reliable carriers 
when it comes to the transportation of live animals

Live Animals
A few questions for Michael Bogner, Animals First, Vienna. 

Speed is especially important when it comes to the transportation       

of live animals: nevertheless, they cannot be transported as SWiSS          

X-Presso or as SWiSS X-Presso XPT, due to the strict veterinary checks 

they have to go through which require a transit time of at least two 

hours. Swiss WorldCargo is considered one of the most reliable carri-

ers when it comes to the transportation of animals and the product 

SWiSS X-Presso XL, with its 120 minutes transit time, is the ideal solu-

tion to ensure a short and smooth journey to live animals travelling 

around the world via Zurich. We have asked a few questions to Michael 

Bogner, owner at Animals First, the Austrian specialist for the trans-

portation of live animals, and a customer of Swiss WorldCargo. 

Can you name some of the animals you have shipped with Swiss 

WorldCargo via Zurich?

Animals First successfully transported a large number of live ani-

mals via the Zurich hub, from cats and dogs to exotic pets and zoo 

animals: iguanas, otters, monkeys, tropical fish, owls, falcons, lions, 

you name it! We are in fact the official agent of Austrian zoos and 

we are specialised in the transportation of exotic animals. 

 

Why Swiss WorldCargo via Zurich? 

Simple question – simple answer: Swiss WorldCargo is our number 

one when it comes to shipping animals. They are in fact a pet-

friendly carrier with outstanding quality standards, and they en-

able a smooth and short transit for all live animals and same day 

connections to North America and Canada, as well as short connec-

tions to Asia and South Africa. 

At Zurich Airport, trained animal keepers take the best care of our 

“animal passengers” during their layover in Switzerland. And we 

really appreciate the excellent cooperation with the Swiss World-

Cargo team in Vienna, which often makes the impossible possible!

 SWISS X-Presso SWISS X-Presso XL SWISS X-Presso “one-Hour-option” 
 (XPS) (XPL) (XPt)

transfer time 90 minutes 120 minutes 60 minutes

Maximum weight (per item) 50 kilos No limits 99 kilos for loose shipments 
   No limits for BUP and TRZ Units

Can you mention some of the most challenging shipments?

in 2012 a dog was booked on the route Vienna - Zurich - Johannes-

burg and the departure flight from Vienna was delayed for more 

than 90 minutes due to critical weather conditions; transit time in 

Zurich, which was supposed to be two hours, melted down to     

merely ten minutes. Believe it or not: the flight to JNB departed on 

time and our dog was safely on board. That’s what you call express 

service!

Further information at swissworldcargo.com
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VIEWS FroM tHE toP

10 questions to Ashwin Bhat
Vice President Global Area Management

Interview by Silvia Cappelli

If a child asked you what your job is…

i’d say to deliver iPhones and iPads from China to you! 

Speaking of children: what did you want to be when you were little? 

And how did you get to be in the air freight industry?

i wanted to be a film director! As you may know, Switzerland is one 

of the favourite settings of many Bollywood movies, so i guess this 

country was my destiny. 

Joking aside: i come from a middle-class family and in india, 

especially twenty years ago, after finishing your studies, you would 

take the first attractive job you found. And i had a job offer from a 

daughter company of Swissair. 

So what happened to your dream of becoming a director?

But i do direct! i direct the transportation of cargo on the SWiSS 

network along with a team of actresses and actors. Let’s put it this 

way: i don’t direct Bollywood movies but international productions.

Tell us about your latest movie, then. You have in fact been promoted 

head of Global Area Management…

“My latest movie” was released on September 1st. Global Area Man-

agement is an amalgamation of the three management areas Swiss 

WorldCargo had until now; the idea is to use synergies in terms of 

knowledge, approach and philosophy and to spread them through-

out the world. Air cargo truly is a global industry, but we need to 

consider the local expectations as well and that’s what my team 

and i will be directing in the future. 

What are the main challenges for the future of the industry? 

Belly capacity is going to increase and competition is tough but at 

Swiss WorldCargo we can rely on two assets: customer experience 

and the commitment of all our staff. This has made us very suc-

cessful in the past and i am confident that it will make us success-

ful in the future, too. 

Speaking of commitment, how do you engage your team?

Communication and dialogue between each part of the business 

is essential to create engagement. Thanks to web tools i can com-

municate on a daily basis with my colleagues from the local or-
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ganisations. But what is most important is to visit them and talk to 

each member of the team about issues, problems and opportunities 

we can seize. 

What would be your wish for the future of the industry?

The e-world: “e” like efficiency! e-AWB and e-freight are only two 

of the steps to reach more “e-fficiency”. We need to act more and 

talk less; even after years of e-freight we are not talking about much 

more than 20 % penetration. This is because as an industry we are 

not looking in the same direction yet. Every airline is looking at its 

own area of responsibility, not at the industry as a whole. We can 

only improve if the industry has some common goals.

When you’re not working, what do you do? 

in the age of smart phones you end up working 24/7! Besides work 

i am a father of two, a three-year-old and three-month-old, so they 

are priority right now and they keep me quite busy. Other than that, 

if i get some time to myself then i watch movies. My team knows 

about my passion for cinema; for instance, when i go to Japan, they 

always take me to Akira Kurosawa’s restaurant (by the way, i want-

ed to name one of my children Akira, but my wife was not very 

happy about it…)

Which encounter (or event) changed your life? 

Of course the biggest turn for me was the job at Swissair back in 

1992. At that moment in time, i was seriously planning to apply for 

a job as an assistant to a famous Bollywood director! i did not pur-

sue this because i got the job at Swissair. i’m not joking! 

Who would you invite to your dream dinner party and what would 

you talk about? 

Charlie Chaplin, Stephen Spielberg and indian director Raj Kapoor. 

i would like to find out more about their creativity and how they 

managed to make movies with such a universal message that is still 

relevant after several decades. Moreover, i am fascinated by how 

Kapoor and Chaplin, for instance, managed to make a movie when 

they were still in their twenties, and with very limited technology.  

Have you got a dream that you keep in the drawer for a later stage in 

your life?

My other passion is food, so i would like to open a restaurant. it 

would not be a typical indian restaurant, but i cannot reveal more… 

About Ashwin Bhat

Aswhin Bhat, 44, was born and raised in Mumbai, India. After taking 
a University Degree in Chemistry, he started working for a daughter 
company of Swissair in Mumbai. He moved to Switzerland in 1999 
and has been in several management positions at Swiss WorldCar-
go. Before being nominated Vice President of Global Area Manage-
ment last September, he headed the Area Management Americas, 
Asia & Middle East. He is married and a proud father of two. 
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SPECIAL

Kiev: A new gateway to Central and 
Eastern Europe 

Silvia Cappelli, Julia Schnell, Laura Seiler

With the winter timetable 2013/14,      

SWISS has launched a new daily flight be-

tween Zurich and Kiev. Operated with 

A-320 aircraft, the new connection allows 

Swiss WorldCargo to effectively add cargo 

capacity to Central and Eastern Europe –  a 

region presenting a lot of business and 

trade opportunities. 

Central and Eastern Europe – an 
outlook on the economy
Collectively as a region and separately as in-

dividual countries, Central and Eastern Eu-

rope present enormous business and trade 

opportunities. 

Relatively stable and competitively 

priced, these growing economies boast huge 

potential for expansion, thanks to their 

highly concentrated markets and hungry 

business communities. Central and Eastern 

European companies tap well-educated 

workforces with boundless potential for in-

novative thinking and entrepreneurial ac-

tivity.

However, as in the West, economic 

growth in Central and Eastern Europe has 

bottomed out in the past 3-6 months. And, 

just like the pattern in Western Europe, the 

northern part of Eastern Europe is perform-

ing better than the southern part. The Baltic 

countries, Russia and Poland will continue 

to show decent GDP growth during 2013-

2014 while Ukraine will remain rather sta-

ble. Countries in the central and southern 

parts of the region, such as the Czech Re-

public and Hungary, are climbing out of re-

cession extremely slowly, while Croatia and 

Slovenia will continue to show negative 

growth.

The region is heavily exposed to demand 

fluctuations in the richest European Union 

members, Germany being its key trading 

partner and export market: All countries 

across this region have benefited from an 

11 % growth in exports to Germany. Although 

pay increases are generally speeding up, the 

cost situation is under control and export 

competitiveness remains good after earlier 

internal devaluation. 

 

Air freight potential ex Eastern Europe
if we look at the air freight potential in this 

region (with the exception of the Baltic 

countries and Russia), the largest share of 

commodity exports in air cargo transporta-

tion is held by machinery parts. Here, the 

sector of electrical components plays an es-

pecially strong role. The leading country 

when it comes to exporting machinery parts 

in 2012 was the Czech Republic. The indus-

try has positive growth forecasts for air-

freight equal to 5 % per year until 2017.

The second most important industry for air-

freight transport is capital equipment & 
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machinery. This sector, which includes raw 

materials, foods & industrial consumables 

(mainly semi-finished iron, steel, alumin-

ium products, etc.), registered strong ex-

ports from (EEU) countries in 2012.

Another important sector for air freight 

is the high-tech industry, especially when it 

comes to computer parts and telecommu-

nication parts. To this end, Hungary is the 

leading export country. Nevertheless, 

growth prospects for that industry and the 

export of airfreight are still positive but 

rather low. 

All in all, even if the majority of these 

commodities are shipped as general cargo, 

there is potential for express consignments,  

as well as for dangerous goods and vulner-

able goods.

Swiss WorldCargo network in Central and Eastern Europe
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Ukraine: an outlook
The second largest country on the European 

continent, Ukraine,  is regarded as being a 

developing economy, holding many compet-

itive advantages such as abundant natural 

resources and vast stretches of arable land in 

a strategic location with a highly skilled la-

bour force. Even if the country needs an all-

encompassing economic and legal reform, it 

has a high development potential. 

The country is already well known for its 

strength in the heavy industry as well as in 

the refining of metallurgical products. The 

most relevant industries are coal mining, 

electricity generation, extraction and refin-

ing of ferrous and non-ferrous metals, man-

ufacturing of machinery and transport 

equipment, the chemical sector and food 

processing. The country is also well known 

for its production of high-technology goods 

and transport products.

Ukraine’s 2012 GDP (PPP), as calculated by the 

CiA, is ranked 39th  in the world and estimat-

ed at $ 344.7 billion. its GDP per capita in 2012 

according to the CiA was $7,600 (in PPP terms), 

nominal GDP (in U.S. dollars, calculated at 

market exchange rate, 2012) was $ 183.2  bil-

lion. GDP increased by 0.2 % in 2012, compared 

to the previous year, is expected to remain sta-

ble in 2013 and to reach 1.8 % in 2014.

Export competitiveness
Ukraine is an important export market for 

Switzerland and has proven to be an impor-

tant industrial, scientific, educational and 

cultural centre: Swiss exports to Ukraine are 

dominated by pharmaceutical products, ma-

chinery and consumer goods whilst imports 

to Switzerland from Ukraine predominantly 

constitute raw materials, industrial consum-

ables and foods as well as machinery and    

agriculture products. 

Main economic sectors

Airfreight export commodities 2012 ex Central and Eastern Europe*

22% Machinery 
parts & components

20%
Raw materials, industrial
consumables & food

1% Secure or special handling

8% Consumer personal & household goods

10% Land vehicles & parts

12% High technology

8% Capital equipment & machinery

7% Chemicals & products

5% Temperature or climate control
4% Consumer fashion goods

3% Live animals

Airweight (metric tons) - 2012
*countries included: Poland, Czech Republic, Hungary, Romania, Ukraine, Bulgaria, Slovakia, Slovenia, Serbia, 
  Montenegro, Kosovo, Croatia

Source: Seabury

Heavy industry
Aviation

Shipbuilding

Tankbuilding

Trucks production

Military-space   
industry

Agriculture
Grain

Sugar beets

Sunflower seeds

Vegetables

Meat, milk

Chemical industry
Chemical and   
mineral fertilizers

Lacquers, paints

Medicaments

Caotchouc,   
synthetic rubber

Food Industry
Cheese, other   
milk products

Bread, pasta

Vodka, wine, beer  
and soft drinks

Sugar, salt

About Kiev

Kiev or Kyiv is the capital and the largest 
city of Ukraine, located in the north central 
part of the country on the Dnieper River. 
The population as of July 2013 was 
2,847,200 (though higher estimated 
numbers have been cited in different 
sources), making Kiev at least the 8th  
largest city in Europe.

Kiev is an important industrial, scientific, 
educational, and cultural centre of Eastern 
Europe. It is home to many high-tech 
industries, higher education institutions and 
world-famous historical landmarks. The city 
has an extensive infrastructure and highly 
developed public transport system, 
including the Kiev Metro.

During the country’s transformation to a 
market economy and democracy, Kiev has 
continued to be Ukraine’s largest and 
richest city. Kiev’s armament-dependent 
industrial output fell after the Soviet 
collapse, adversely affecting science and 
technology. 

But new sectors of the economy, such as 
services and finance, facilitated Kiev’s 
growth in salaries and investment, as well 
as providing continuous funding for the 
development of housing and urban 
infrastructure. Kiev emerged as the most 
pro-Western and pro-democratic region of 
Ukraine where parties advocating tighter 
integration into the European Union 
dominate during elections. 

the new Zurich-Kiev service  
at a glance: 

LX2290
Zurich 09:45 a.m. -  Kiev 13:20 p.m. 
LX2291
Kiev 14:10 p.m. - Zurich 15:50 p.m.
Aircraft: Airbus A-320
Cargo capacity: Up to 2.4 tonnes per leg 
Products: all
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Ex ukraine: major commodities for airfreight are machinery parts and    
raw materials followed by PEr (Airfreight commodity in tons for 2012)

to ukraine: major airfreight commodities are consumer fashion goods,    
machinery parts, raw materials and PEr (Airfreight commodity in tons for 2012)

Commodity top Destination Countries

Capital   1. Russia  
equipment & 2. China
machinery 3. USA
 4. Turkey
 5. Mexico 
Machinery 1. Russia  
parts 2. China
 3. USA
 4. Japan
 5. Brazil 
temperature  1. India  
or climate 2. Russia
control (PEr) 3. Saudi Arabia
 4. Turkey
 5. Mexico 
raw material,  1. Russia  
industrial  2. Turkey
consumables  3. India
& foods* 4. Saudi Arabia
 5. Singapore 

Commodity top Destination Countries

Consumer  1. China  
fashion 2. Turkey
goods 3. Vietnam
 4. Russia
 5. India 
Live animals 1. USA  
 2. Turkey
 3. Egypt
 4. Argentina
 5. Colombia 
Machinery  1. Russia  
parts 2. China
 3. USA
 4. Turkey
 5. South Korea 
raw material,  1. Russia  
industrial 2. Malaysia
consumables  3. USA
& foods* 4. Turkey
 5. South Korea

temperature  1. Ecuador  
or climate 2. Turkey
Control (PEr) 3. Egypt
 4. Argentina
 5. Canada 

3.595

3.311

1.627

3.225

6.821

68

132

7.142

14.133

12.775

1.314

10.768

1.804

1.099

1.000

2.171

885

3.218

1.229

2.483

5.446

4.135

*this mainly included basic industrial raw material and semi-manufactured industrial consumables (iron products,         
stones, sands or gravel etc.
Source: Seabury

  Capital Equipment & Machinery

  Chemicals & Products

  Capital Equipment &  
 Machinery

  Chemicals & Products

  Consumer Fashion Goods

  Consumer personal &  
 household goods

  High technology

  Land vehicles & parts

  Live animals

  Machinery parts,   
 components, supplies &  
 manufactures n.e.s.

  Raw materials, industrial  
 consumables & foods

  Secure or special handling

  Temperature or climate control

Cargo facilities at Boryspil 
International Airport - Kiev

 – Terminal handling, storage and 
clearance of all forms of general and 
special cargo including dangerous 
goods categories 1-9, live animals 
(during departure/arrival day), human 
remains, heavy cargo, high-value cargo, 
vulnerable cargo, perishable goods, 
pharmaceuticals; 

 – 9 warehouses provide a secure 
temporary customs storage area of  
5,072 m2. SWISS will be using ware-
houses 1-3 for import, 6-7 for export 
and 9 for VAL handling (see map);

 – The complex includes warehousing for: 
dangerous goods, bonded cargo, 
valuables, chilled and frozen foods with 
temperature control down to -18 °C if 
required;

 – Each warehouse is equipped with 
handling equipment for the safe 
loading, unloading and movement of 
goods; 

 – Physical handling is performed by 
Boryspil Airport Company, while 
supervision by GSSA “FF Cargo” ensures 
that Swiss WorldCargo’s quality 
requirements are met for both cargo 
and mail (import and export).

Cargo terminal opening hours
 – Airline Service: 24 hours, 7 days a week
 – Other customers:   

daily 08:15 a.m. - 19:45 p.m.,   
7 days a week. 
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Swiss WorldCargo introduces lightweight 
containers for its valuable shipments
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Swiss WorldCargo is replacing all its unit load devices for the 

transportation of valuable shipments with state-of-the-art, 

lightweight containers. The entire XKN fleet will be replaced with 

containers of the “AVA” type provided by Jettainer, the leading in-

ternational service partner for outsourced ULD management.

The roll-out of the new containers, a total of 180 units, started 

last summer; 50 containers have already been replaced and the 

remaining 70 will be rolled-out by the end of 2015. 

Manufactured by Dokasch, one of the leading producers of air 

cargo equipment, the AVA units are made of carbon fibre and part-

ly recycled composite material and are about 40 kilos lighter than 

the XKN. This significant weight reduction will, by extension, result 

Loading operations of some AVA containers on a SWISS aircraft

in  an  improved payload, increased fuel efficiency, as well as the 

reduction of CO2 emissions. Weight reduction is not the only ad-

vantage of the new container’s high-tech material. The production 

of this material is by far more sustainable than the production of 

aluminium and, in the event of repair, the risk of injury to the han-

dling personnel is significantly reduced. 

“With the departure of the last XKN units and the arrival of fur-

ther new lightweight containers, the Swiss WorldCargo ULD fleet 

continues to develop towards modern lightweight, efficient and 

environmental material. We are proud that Jettainer’s innovative 

approach can support and contribute”, says Christine Barden, Head 

of Transportation Management at Swiss WorldCargo.

Cargologic handles any type and size of air cargo
shipments with competence and care. www.cargologic.com

7825_RHE_Cargologic_Anzeige_200x85mm_120712.indd   3 13.07.12   14:00
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Airfreight Logistics (AFL) 
is a unique monthly magazine 
whichoffers airlines, shippers, 
forwarders, air terminals and 
logistics providers throughout 
Thailand the chance to be 
the first to get hold of crucial 
airfreight logistics news. Every 
issue combines essential  
information on local and  
international events with  
developments in Intra-Asian and 
Asian-global trade as well as 
interviews with key figures from 
the world of air cargo.

www.airfreight-logistics.com

Published twice a month, 
Logistics Manager (LM) 
magazine is Thailand’s only 
local-language source of  
international logistics news. 
With an internationally recognized 
circulation audit from BPA,  
LM has a directly requested and 
committed readership amongst  
Thai logistics professionals, for 
whom our sea freight news, 
shipping schedules, interviews 
and in-depth features are a must 
read.

www.logistics-manager.com

FEATURE

Green 
LoGistics
The Problems 
and PoTenTial of 
GoinG furTher, 
Cleaner
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www.logistics-manager.com

February 15, 2012

This Issue’s Feature

STeady aS She GoeS
Drewry’s Neil Dekker
Talks abouT The ComiNg year  
oF CoNTaiNer TraDe

IS WorkInG To develop  
operaTIonS & expand  
horIzonS

sTaNDiNg Tall  
aT Laem Chabang Port 

ChaLermkeat  
SaLakham

For More Information Please Contact 
TrAde & LogisTics siAM LTd.  

Tel: +66 (0) 2650 8690  email: dwight@logistics-manager.com

TrAde & LogisTics siAM 
THAILAND’S LEADING LOGISTICS PUBLISHER
As Asian trade continues to expand at unparalleled rates,  
Thailand has become a regional leader, combining highly-valued exports 
with the purchasing power to demand goods from all over the globe.  
Since 1997 Trade & Logistics Siam has pioneered the publication  
of shipping and logistics news in Thailand, publishing in the  
country’s native language to directly target the Thai market  
in a way that other trade publications simply  
cannot match.

We reach The Thai Logistics Market 
Like No other can.

LM ad for Swiss 2012(190cmx130cm).indd   1 14/06/12   11:23 AM
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Cape Town, Mauritius and Tampa 
connected to the SWISS global network

INFo guIDE

Thanks to the capacity agreement with 

Edelweiss Air, Cape Town and Mauritius 

will be connected to the Swiss WorldCargo 

global network throughout the winter time-

table 2013/14 with a weekly direct flight. 

The “Mother City”, as South Africans call 

the dazzling city of Cape Town, re-joined the 

network on the September 30th; the week-

ly flight is to be increased to two weekly con-

nections as from November 1st, thereby pro-

viding Swiss WorldCargo with even more 

capacity to South Africa. 

The strength of South Africa’s export 

clearly lies in mineral resources, chromium, 

platinum, motor vehicles and car parts, 

whereas imports constitute of mineral oils, 

machinery and motor vehicles equipment, 

electronics, pharmaceuticals and manufac-

tured goods. With its 3.5 million inhabit-

ants, Cape Town is the largest city in the 

country and an important business centre 

offering a hugely diverse economic land-

scape.

Coastline near Cape town, South Africa

Freight capacity will also be available to the 

picture-book island of Mauritius with one 

weekly connection. And Mauritius has more 

to offer than just holidays and relaxation: 

its imports and exports also make it an in-

teresting business destination. The island 

mainly exports sugar, fruit, vegetables and 

clothing, but the focus lies on import, which 

predominantly consists of manufactured 

goods, capital equipment, food and con-

sumer goods. 

The Edelweiss Air  connection to Tampa 

will also be continued with one weekly flight 

operated on day 5 ex Zurich. The flight from 

Zurich to Tampa, starting as of 1st of Novem-

ber, will be supported by road feeder service 

opportunities ex Tampa to Miami, Atlanta, 

Houston, Dallas, New Orleans, Jacksonville, 

Orlando, Charlotte and Greensville. The 

frequency will be further increased to two 

flights per week as from March 4th 2014. 

The Tampa Bay Area, which includes the 

city of Tampa, is composed of roughly 2.7 

million inhabitants. This makes it the sec-

ond largest metropolitan area in the state. 

imported commodities of Tampa and the 

surrounding area mainly consist of automo-

tive parts, industrial / commercial machin-

ery, pharmaceutical and dangerous goods, 

whilst the exported commodities predomi-

nantly constitute of fruit & berries, ferns, 

computers and optical instruments and 

lenses.

A pristine beach in Mauritius

Downtown tampa
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international  
transport   
journal

The only trilingual and 

multimodal journal for 

transport & logistics 

worldwide.

www.transportjournal.com
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Do our customers know       
Cargo Matters?
Yes

No

How often do our customers      
read Cargo Matters?
Never

Rarely

Whenever they have time

Even when they are busy

Every Edition at least once

What is the customer's general impression of Cargo Matters?
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Bombardier CS100 aircraft to replace
Avro RJ100s

SWiSS is the launch customer for Bombardier’s new CS100 jetliner 

with which it will be gradually replacing its present Avro RJ100s. 

The first test flight was successfully completed on September 16th.

Following an intensive programme of on-the-ground testing de-

signed to confirm that the aircraft was safe to fly from a structure and 

system standpoint, and after engine start-up, low-speed and high 

speed taxi trials, Bombardier’s new CS100 has successfully performed 

its first flight. 

SWiSS has ordered 30 CS100 aircraft, 20 of which will be replac-

ing the carrier’s present Avro RJ100s on its European routes. With its 

state-of-the-art powerplant, systems and materials technologies, the 

new Bombardier CSeries sets new benchmarks in terms of its oper-

ating economics and its environmental credentials. The CS100 will 

consume up to 25% less fuel than the Avro RJ100s it replaces, and is 

also twice as quiet to the human ear.

Further info at cseries.com

According to the results of our first ever Media Survey conduct-

ed last July, our customers find Cargo Matters “very good”. 

Thank you very much!

Cargo Matters: it matters to us!
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Where Asia’s shippers turn to get their transport and logistics news. 
Find us now at: www.cargonewsasia.com

Like us on Facebook
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Join our Cargonews Asia group on LinkedIn 
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Get on swissworldcargo.com and
find out how to win a  Koenig Nespresso 
machine Capri Automatic

Terms and conditions: in order to take part, all participants must 

fully state their first name, last name, company, function, mailing 

address and e-mail address. The winner will be informed directly 

and their name will be published in the next issue of Cargo             

Matters. Employees of Swiss international Air Lines Ltd (including 

Swiss WorldCargo’s GSA) and their relatives may not participate. 

All rights are reserved, and there shall be no recourse to any legal 

action. 

And the winner is...

The Garmin Nüvi navigation system offered in our previous issue’s 
contest was won by Nick tzannos, C.H. Powell Co. Tandem Global 
Logistics (USA)
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