Swiss
X-Presso

Swiss X-Presso and Swiss X-Presso XL are our ultrafast top-quality
airport-to-airport products for urgent and time-critical consignments -
with noweightrestrictions.

swiss Swiss
+ WorldCargo



Our operating environment

Akey successfactor

Theworldis getting smaller all the time. Business cycles
are getting shorter. And people are getting more and more
demanding: whatis ordered today should be delivered
tomorrow. Safelyandreliably, too.

It's quite a challenge for the entire logistics sector. Be-
cause, as more and more forwarders, logistics providers
and courier services are finding, speedis becoming a
crucial factorinthe success of their operations - just as
essential as high reliability, constant consignment moni-
toring and competitive rates. Greater efficiency and en-
hanced effectiveness - that's what the customer wants.
And Swiss X-Presso providesit. Infull. Alloverthe globe.
Because we set the standards for others to meet.

Yourbenefits

Fastand good. Worldwide.

We don't justwant to be quick. We want tobe good, too. With

a 100-per-cent flown-as-booked rate and seamless inte-

grationintoyour supply chain. All over the globe. Not just for

you, but foryour customers, too. That's why our Swiss X-Presso

and Swiss X-Presso XL products offer:

- ultra-shortacceptance, transfer and delivery times

- special acceptance and handling processes

- guaranteed space until justbefore departure

- short-notice reservations right up to the final acceptance
deadline

- noweightlimits

- generous booking tolerances in weightand volume terms

- constantshipment monitoring through our tracking system
"Match”

- globalqualityand handling standards

- clearand simple pricing

- seamlessintegrationintoyour total supply chain

- skilled and professional staff all over the world

- ourown product management

Ifyour goods areinahurry, it's Swiss X-Presso you need.
Withits separate handling processes at the Rapid Channel,
our express cargo product offers the shortest of accept-
ance, transferand delivery times.




Our product

Weight problems? Noway!

We have developed an express cargo productin close
collaboration with our customers that meets almost
anyimaginable need and can be integrated seamlessly
intoyour supply chain, to ensure thatairport toairport
reallyis the shortest connection available.

Ifyourgoodsareinahurry, it's Swiss X-Presso you need.
Withits separate handling processes, our express cargo
product offers the shortest of acceptance, transferand
deliverytimes - just 90 minutes for Swiss X-Pressoand 120
minutes for Swiss X-Presso XL. We also guarantee to find
you space until just before departure. We take bookings up
tovirtually the last minute. And we provide phenomenal
flexibility, with generous tolerances on the volumes and
weights.

Talking of weight, there’s no need to worry about those extra
kilos with Swiss X-Presso. We have (virtually) no limits here:
with Swiss X-Presso, your weightis only limited peritemand
not per consignment; and with Swiss X-Presso XL, there are
no limits atall.

Stateoftheart

As a Swiss WorldCargo customer, of course, you're entitled
toexpecteven more. Andyou'll getit: quality, reliability,
transparency, and the fairest of cargo rates. Quality and
reliability because, with our global handling standards and
our specially trained staff, we send almost all our consign-
ments “flownasbooked”. 24 hoursaday, sevendaysa
week, every day of the year. Andtransparency because,
with our online tracking facilities, we canalways tellyou
exactly where your consignment is within our network.
And ourrates? You'llbe hard pressed to find better ones
anywhereintheworld.

Our specially trained sales teams around the world will
be happy to give you more details. Or check outour
swissworldcargo.com/swiss-x-pressowebsite.

Morevalue
The benefits offered by our Swiss X-Presso and Swiss
X-Presso XL productsare pretty cleartosee. Buthere'sa

quick overview:
Feature Swiss X-Presso Swiss X-Presso XL
Guaranteed space Swiss hubs: Swiss hubs:
upto6hoursbefore upto 18hours
departure before departure
Intercontinental: Worldwide: 500kg/
200kg/1m’ max. 2.5m’, depending
Europe: 100kg/0.5m? onaircrafttype
Latestacceptance before departure 90 minutes 120 minutes forloose
items
Fordangerous goods
and live animals, special
acceptance conditions
apply
Transfertimes 90minutes 120 minutes
Delivery times afterlanding 90minutes 120 minutes
Separate handling process yes yes
Booking tolerance +/-20% +/-20%
Maximum weight per item 50kg none
Maximum weight per consignment dependson dependson
aircrafttype aircrafttype
Maximum volume peritem dependson dependson
aircrafttype; aircrafttype
courier bags
accepted
Special consignment labelling Swiss X-Presso Swiss X-Presso
by the customer tagsand stickers tagsand stickers
Transport of special goods no yes
(dangerous goods, live animals, etc.)
BUPS' yes yes
Truckservices no yes
Constant consignment tracking ("Match”) yes yes
Globally consistenthandlingand yes yes
quality standards
Zonalrates yes yes

'BUP Bulk Unitisation Program

special terms for containers or pallets supplied
ready fortransport



Our network

Whereveryouwanttogo

The Swiss International Air Lines Ltd. route network ex-
tendstomore than 150 destinations in over 80 countries
on4 continents. Atalmostall these destinations you'll
benefit from our skilled cargo services and the strict time
and quality standards we demand of our Swiss X-Presso
product. We also offer our own dedicated infrastructure for
incomparably fast transfertimes.

Our sales office inyour region will be happy to tell you
whetheryourdesired airports of origin and destination
meet our strict Swiss X-Presso criteria. Tofind outyour
nearestlocal contact, please see the last page of this
brochure.

Checkusout!

The bestway to convince yourself of the many benefits our
Swiss X-Presso service offersis by testingitout. Butwe can
atleast showyou thatwe're worth that trial. Whetheryou're
sending spares from Hong Kong to London, your clientin
Tokyo urgently needs documents from Paris oryou have to
getelectronics components to Chicago on time fromyour
Bangkok factory—giveusatry!

A100-per-cent performance

At our Zurich hub, all Swiss X-Presso consignments are
processed via a special rapid channel that is separate from
the rest of our cargo handling activities. And with our
specially trained personnel ensuring individual supervision
of eachindividual consignment, quick and reliable ground
handlingis guaranteed.

This means, for example, that we can ensure that consign-
mentswhich arrive by truck or airin the early morning hours
canbetransferred directly onto onward flights to North or
South America, the Near or Far East, Africaand mainland
Europe. We can also ensure that almostall our shipments
are “flownas booked”. Andwe’re working hard towards a
100-per-centrecord here.

Sampleitineraries Latestacceptance Earliest delivery
Day Time Day Time
Hong Kong-London (Heathrow)
Swiss X-Presso 3 21.25 4 14.35
Swiss X-Presso XL 3 20.25 4 15.05
Swiss General Cargo 3 20.25 4 21.45
Paris (Charles de Gaulle) - Tokyo
Swiss X-Presso 4 08.45 5 09.55
Swiss X-Presso XL 4 08.15 5 10.55
Swiss General Cargo 3 20.00 7 09.00
Bangkok-Chicago
Swiss X-Presso 3 PAR) 4 14.50
Swiss X-Presso XL 3 21.40 4 15.50
Swiss General Cargo 3 PAR) 5 16.50

Ourrates

Individually priced

For further details, please contact the Swiss X-Presso
representative foryour region, who will be happy to provide
youwith offers and/or contractual agreements for your
regular shipments which are specifically geared to your
particular transport needs.




Aworldwide standard

SWISS has developed its entire product and service
philosophy on the basis of universal Swiss values such as
friendliness, punctuality, reliability, safety and security,
innovation, tradition, efficiency and the keenest attention
todetail. It has done so with the clear aim of being a
leading European airline that is active all over the world
andis “bestinclass” inallits business areas —not just for
passengers, but for cargo, too.

Addedvalue

Adding value is one of Swiss WorldCargo's paramount
objectives. As aninternationally-active provider of air-
freight capacity, SWISS's cargo division creates genuine
added value for its customers throughits specialist
expertise, its commitment to quality and its innovative
skills.

Airport-to-airport

Swiss WorldCargo focuses on globally marketing cargo
capacity between two or more airports, and offersan
airfreight network that stretches to more than 150
destinationsin over 80 countries. Its network of air
services is supplemented by daily truck connections
between key business centres.

Flownas booked

Withits guaranteed acceptance, transfer and delivery
times and its carefully-selected ground handling
partners, SWISS offers the firmest of commitments that
allyour consignments will be transported exactly as they
are booked.

Seamless

Swiss WorldCargo does not market its own logistics
concepts: itintegrates its services seamlessly and
precisely intoits customers’ supply systems and chains,
toensure thatits total attention to safety and security
extends to its customers’ planning, too.

Supervised

Seamless integration is all very well; but it will only be half
as effective unlessitis combined with continuous
monitoring and a swift and proactive response to any
irregularities that occur. That's why Swiss WorldCargo
provides its “Match” online consignment tracking system
forits customers—to let them know in real time exactly
where their shipment is currently located on the SWISS
network.

Customer-focused

Swiss WorldCargo makes full use of its extensive
experience and expertise to provide innovative concepts
that are specifically tailored to its forward-looking
customers and their particular airfreight needs. Thus, in
addition toits Swiss X-Presso and Swiss X-Presso XL
express services, Swiss WorldCargo offers further
airfreight products that include Swiss Valuables, Swiss
Argus, Swiss Perishables, Swiss Mail and Swiss General
Cargo.

For further details, please visit our
swissworldcargo.com website.
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Swiss X-Presso:
therightaddress

Swiss WorldCargo

Swiss International Air Lines Ltd.
ZRHCRX/CRX

PO Box

CH-8058 Zurich Airport

Competence Centre
Phone+411 564 5111
Fax+411564 5109
SWisSS-x-presso@swiss.com

You will find details of your regional
Swiss X-Presso contact on our
swissworldcargo.com/swiss-x-presso
website.

Brochures are also available for our Swiss
Perishables, Swiss Valuables, Swiss Argus,
Swiss Mail and Swiss General Cargo
products. To orderthese, please e-mail
us at cargo@swiss.com



